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Customer Information Platform (CIP) of the Rail Freight Corridors (RFCs):
Information One-Stop Shop of the entire RFC Network

» Improved usability of 
customer interface;

» Roll-out to RFCs9 R-D and 
10 A-WB;

» Full display of re-routing 
options.

Å Interactive map with infrastructure 
parameters and future projects

ÅFull multi-corridor view
ÅExtended route-planningfunction
Å Information on re-routing options
ÅJoint document structure

RFCs joining CIP in 2020 / 2021: 

RFCs using CIPformerly: Main CIP developments
scheduled for 2020 / 2021: 

» All information related to RFC services / the RFC Network can be found in one place;
» Extended route-planning function with search criteria and download of route details;
» Re-routing options for the cases of contingency visualized in the interactive map.

Focusing on customer benefit: 
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1st Use Case: CIP provides information for RUs to take the right measures
in case of limited capacity due to an incident

RU

ICM Re-routing Options 

ICM Line Re-routing Line Re-routing Line Re-routing Line

By clicking on 

tabs, CIP 

shows the 

technical 

specification of 

the Re-routing 

lines 

To deal with limited capacity or 

to manage disruptions of a larger 

nature like closed routes, the 

RUs need different kinds of 

information for their planning, 

likeé 

With the International Contingency 

Management (ICM) Function important 

information for the RUs can be shown in CIP, 

like:  

ÂDifferent Re-routing options 

ÂTechnical specification of the re-routing 

lines (e.g. Train Length, Speed, Gradient) 

ÂPlanning aid: New travel time can be 

estimated

Customer benefit of the visualization of the 

ICM-Lines: 

ÂRequirements for the staff (e.g. route 

knowledge)

ÂDiscussion basis for the coordination of re-

routing scenarios for different Stakeholders 

(e.g. RUs or IMs, allocation bodies)

Â Increase customer confidence by showing 

that alternative routes exist and enhance 

costumer communicationExport Data

staff planning 

use of locomotives 

travel time

Re-routing

Short-

term 

vision
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2nd Use Case: CIP provides all information that are required by an RU
during the route planning process 

During the route planning 

process many different types 

of information are relevant for 

the RU, likeé 

As a multi-corridor route planning tool CIP 

calculates the best path form origin to 

destination and taking into account the 

given constrains. Those are: 

Â Infrastructure properties (e.g. train 

length, meter load, gauge)

Â Information about costs (interface to the 

Charging Information System CIS)

Â Information about the available 

capacity, short- and long-term (interface 

to the Path Coordination System PCS)

Â Information about works and capacity 

restrictions (Interface to the Temporary 

Capacity Restrictions Tool TCR-Tool)

RU

travel

time  
path

availability 

infrastructure

properties

costs

Route Planning 

Automated Display of capacity 

Capacity on the 

selected Date 

When there is no capacity on the 

selected date available, the system 

shows alternative dates 

Select: 

Fastest 

Cheapest 

Book in PCS

Mid-term 

vision
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3rd Use Case: Train performance data in CIP can be used as a basis for the
quality management by RUs and others

RU

CIP shows the punctuality data of a 

selected route, segment or point (NOT 

of a specific train) by visualizing 

information of TIS. The availability 

performance data in CIP could be seen 

as a tool creating transparency to rail 

freight users.

Â It makes rail freight transport more 

transparent

Â It shows the advanced state of 

digitalization

Furthermore this could be the basis for 

the RFCs quality management with 

market stakeholders. 

RUs and RFC advertise this 

international rail freight product 

and improve it´s quality.  

RFC

Train Performance

Å Red points: punctuality 

decrease in the point itself

Å Green points: punctuality 

increase in the point itself

Å Red arrow: punctuality 

decrease between two 

points

Å Green arrow: punctuality 

increase between two points

More Information can be found 

here. 

Performance Report 

The Performance Report shows the development of the 

punctuality for the RFCs. In the future the data could be 

presented as a multi-corridor interactive heat map. 

By clicking on a location more detailed 

information will be available, like the share of 

trains with a specific delay:  

Heat Map

transparency

innovation 

truck vs. train

punctuality 

Other 

User

Long-term 

vision

https://www.corridor-rhine-alpine.eu/performancemanagement.html
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What shall be the future of CIP:
From Corridor Tool to Network Tool?

CIP as a Network tool

Extension of existing and new CIP-specific 

functionalities to the entire railway network 

would provide increased customer benefit;

CIP as a potential front-end of customer-

relevant information from all RNE IT tools 

shared via Big Data;

Stable business model even after 2022 with 

potential contribution from IMs / RUs; 

Further resources required to manage the 

data quality of CIPôs contents;

Additional level of complexity in decision-

making and fund-raising.

CIP as a Corridor tool

Lean decision-making process and business 

model is in place and working;

Common vision of the next steps in 

developing the tool agreed by participating 

RFCs in form of a óCIP Strategyô;

Operation and development of the tool is 

managed with relatively low resources;

Availability of CIP-specific functionalities (e.g.

route-planning) is limited to routing of RFCs; 

Future of CIP completely bound to the future 

of RFCs, unclear financing model after 2022.



» Conclusion from the feasibility study conducted in 2020: 

o Pursue a stepwise extension of the geographical scope of CIP,

o Complete the coverage of RFC Network and re-routing options of all RFCs,

o Cover the remaining TEN-T core and comprehensive network,

o Map selected lines earmarked as essential by the freight RUs and/or

o Complete the networks of some individual IMs as a pilot.

o State of play as of June 2021:

o Roll-out to RFC Alpine-Western Balkan completed in 2020,

o Roll-out to RFC Rhine-Danube completed in 1st semester 2021,

o Complete network of first IMs (GySEV, SĢ-Infra, MÁV) mostly mapped in CIP,

o Further IMs (SĢCZ, ĢSR, etc.) interested in joining the pilot in 2nd semester 2021.
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What shall be the future of CIP:
From Corridor Tool to Network Tool?
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Ratio of railway lines already mapped in CIP
for IMs with at least 2 RFCs mapped as of 7th June 2021



» Former line properties:

» Line Category (Load Model)

» Traction Power

» Intermodal Freight Code

» Gauging

» Gradient Dir. 1

» Gradient Dir. 2

» Additional line properties:

» Track Gauge

» Number of Tracks

» Maximum Train Length

» Maximum Speed

» Usage (freight, passenger or both)

» Miscellaneous (for additional info)
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NEW: Displaying additional re-routing specific line properties
as standard ones in CIP: available as of September 2021

Formerly available in CIP for 
most of the RFC lines

Displayed to CIP users as 
selectable map themes

Formerly available in CIP for
the re-routing lines

Formerly shown to CIP users 
only per re-routing option 




