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Customer Information Platform (CIP) of the Rail Freight Corridors (RFCs):

of the entire RFC Network
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CIP provides information for RUs to take the right measures

Short- In case of limited capacity due to an incident

term
vision

To deal with limited capacity or
ﬂﬁ to manage disruptions of a larger
loxao)

MﬁﬂE gJEH ICM Re-routing Options
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nature like closed routes, the
RUs need different kinds of
information for their planning,
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staff planning

travel time
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use of locomotives
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Hausbergen-Triage - FSC Do L
- “¥1 By clicking on
Re-routing Line Re-routing Line tabs, CIP
shows the
Name Value q
technical
specification of
the Re-routing
lines

ICM_LINE_NAME Mannheim - Forbach 7 Saarbricken
(FR-GE border) - Metz

TRACK_LENGTH 213,62 km
CORRIDOR_MEMEBER RFC2, RFC4

NO_OF_RE_ROUTINGS 3
_OF_RE_| ., Export Data
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With the International Contingency
Management (ICM) Function important
information for the RUs can be shown in CIP,
like:

A Different Re-routing options

A Technical specification of the re-routing
lines (e.g. Train Length, Speed, Gradient)

A Planning aid: New travel time can be
estimated

Customer benefit of the visualization of the
ICM-Lines:

A Requirements for the staff (e.g. route
knowledge)

A Discussion basis for the coordination of re-
routing scenarios for different Stakeholders
(e.g. RUs or IMs, allocation bodies)

A Increase customer confidence by showing
that alternative routes exist and enhance
costumer communication



CIP provides all information that are required by an RU

- during the route planning process

vision
]
During the route planning _RMOECIP Route Planning As a multi-corridor route planning tool CIP
process many different types Select Date ||| Define axle load ||| Define axie load || | Define meter load || 27 calculates the best path form origin to
of information are relevant for SRS AN B, T iy destination and taking into account the
t he RU, Il 1 keé © Fastest given constrains. Those are:

A Infrastructure properties (e.g. train
length, meter load, gauge)

A Information about costs (interface to the
Charging Information System CIS)

A Information about the available
capacity, short- and long-term (interface
to the Path Coordination System PCS)

A Information about works and capacity
restrictions (Interface to the Temporary
Capacity Restrictions Tool TCR-Tool)
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infrastructure ‘
properties L3
Automated Display of capacity
Capacity on the When there is no capacity on the
selected Date selected date available, the system
shows alternative dates

(" Book in PCS
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Train performance data in CIP can be used as a basis for the

guality management by RUs and others

Long-term
vision
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Furthermore this could be the basis for
the RFCs quality management with
market stakeholders.

The Performance Report shows the development of the
punctuality for the RFCs. In the future the data could be
presented as a multi-corridor interactive heat map.
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https://www.corridor-rhine-alpine.eu/performancemanagement.html

What shall be the future of CIP:

From to ?

CIP as a Corridor tool CIP as a Network tool
Lean decision-making process and business

Extension of existing and new CIP-specific
model is in place and working;

functionalities to the entire railway network
would provide increased customer benefit;

CIP as a potential front-end of customer-
P rredetaat gnforonation from all RNE IT tools
shared via Big Data;

RFCs i n form of a ocClI

Common vision of the next steps in
@ developing the tool agreed by participating
@ Operation and development of the tool is
managed with relatively low resources; @ Stable business model even after 2022 with
potential contribution from IMs / RUSs;
@ Avalilability of CIP-specific functionalities (e.qg.
route-planning) is limited to routing of RFCs; @ Further resources required to manage the
data quality of CIPG6s
Future of CIP completely bound to the future

of RFCs, unclear financing model after 2022.

Additional level of complexity in decision-
making and fund-raising.

K‘QHE CID 30 September 2021 6

Customer Information Platform



What shall be the future of CIP:

From to ?

» Conclusion from the feasibility study conducted in 2020:

0 Pursue a stepwise extension of the geographical scope of CIP,

0 Complete the coverage of RFC Network and re-routing options of all RFCs,
0 Cover the remaining TEN-T core and comprehensive network,

0 Map selected lines earmarked as essential by the freight RUs and/or

0 Complete the networks of some individual IMs as a pilot.

0 State of play as of June 2021
0 Roll-out to RFC Alpine-Western Balkan completed in 2020,
0 Roll-out to RFC Rhine-Danube completed in 15t semester 2021,
o Complete network of first IMs (GySEV, -$fea, MAV) mostly mapped in CIP,
o FurtherIMs (SGC Z, G S)ihterested m joining the pilot in 2nd semester 2021.
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Ratio of railway lines already mapped in CIP

for mapped as of
Infrastrucute Manager |Network Length |RFCs mapped |Length RFCs mapped |Per cent |Lenght incl. RFCO layer|Per cent
DB Netz 33,423 km| 6outof6 7,989.21 km| 23.9% 14,407.47 km| 43.1%
SNCF Réseau 29,213 km| 4outof4 6,435.18 km| 22.0% 7,411.68 km| 25.4%
PKP Poskie Linie Kolejowe 18,680 km| 3 out of 3* 4,977.00 km| 26.6% 5,771.93 km| 30.9%
Rete Ferroviaria ltaliana 16,782 km| 4outof4d 5,960.44 km| 35.5% 6,454.72 km| 38.5%
ADIF 15,290 km| 2 outof2 4,838.19 km| 31.6% 6,803.70 km| 44.5%
CFR 10,769 km| 2 outof2 2,431.91 km| 22.6% 3,175.87 km| 29.5%
Sprava zeleznic 9,377 km| 4outoféd 1,922.92 km| 20.5% 2,341.35 km| 25.0%
Magyar Allamvasutak 7,243km| 4outof4 2,313.89 km| 31.9% 7,015.09 km [HOGI0%N|
NRIC 5,018 km| 2outof2 1,496.29 km| 29.8% 1,705.93 km| 34.0%
OBB-Infrastruktur 4875km| 5outof5 2,005.82 km| 41.1% 2,297.28 km| 47.1%
Zeleznice SR 3,627 km| 4outoféd 1,334.95 km| 36.8% 1,335.97 km| 36.8%
Infrabel 3,615km| 3outof3 1,449.15 km| 40.1% 1,469.06 km| 40.6%
SBB Infrastructure 3,260 km| 2outof2 769.59 km| 23.6% 823.73 km| 25.3%
ProRail 3,078 km| 3outof3 923.75 km| 30.0% 1,004.84 km| 32.6%
HZ Infrastruktura 2,617 km| 2outof2 699.74 km| 26.7% 1,479.50 km| 56.5%
SZ-Infrastruktura 1,208 km| 4 outoféd 677.54 km| 56.1% 1,205.95 km
GySEV/Raaberbahn 509 km| 3outof3 360.75 km| 70.9% 500.34 km
Total 168,584 km| 11 out of 11 46,586.32 km| 27.6% 65,204.41 km| 38.7%

*Not including the still expected extensions of RFC North Sea-Baltic which are yet to be mapped in CIP.
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NEW: Displaying additional re-routing specific line properties

as standard ones in CIP:

» Former line properties:

» Line Category (Load Model)
» Traction Power

» Intermodal Freight Code

» Gauging

Formerly available in CIP for
most of the RFC lines

_ _ Displayed to CIP users as
» Gradient Dir. 1 selectable map themes

» Gradient Dir. 2

» Additional line properties:

» Track Gauge

» Number of Tracks

» Maximum Train Length
» Maximum Speed

Formerly available in CIP for
the re-routing lines

_ Formerly shown to CIP users

» Miscellaneous (for additional info)
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